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LEOMYmzowo bgds byMH30L—-mO096EGH0MdMEo Joyamdom. bdocMos, 1939
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0lgm0o d0BbL—x319630900, GMIgdoE IMoMbMZgb 0bFMOTs300l JoEYdSL Fotg
0950900@96.  sbgmo  BHodolb  Immbmgbgdobmzol ®Ilwgmdom  dmdbowo
390§939(%9> 390-LgA30b0.

L9gO30L—MO09bEHOMYOMO 30J4o@9d@weob 53539000, ™d09J&—
6096306900 9mgoM@gdols 3Mb39x3E0sL 9053905 36OHm3E9L—
M6096GH06M90M0 50JoBgdEes. 390-LgMzolo Hoedmoygbl dzoMg dsldEsd0l
960 OO 3OMEILL, OMIgEoE 990dwgds AsdMdsbgdrien 0dbsl Lbgs
93069 dsL9ES00L ILEOWGOMEO 3OHMEILOLAD S ILOIEPEIL, SB939 bbgs
390-196M30L0L 25dMdobgdom. 5dYbs, LIMZzoL—MMH0YbEHOMJIMWOo SOJoEgdBIOS
S60L LGN S 30xEMo 3GMEgLYdOL (390-LyMH30LgdOL) Bs3MgdO,
HMIJWDS Mo MM0 459mygbgds bgds doBbgl—-sdmEsbol dobggom. dobbgl—
59m3sbols dobgzom 393-19gMH30L9d0L  SHgmdol MY oMmgds bmEME309wXI0S
d0Bbgl-3MMm390900L  Jguermegdol 9boo> (BPEL- Business Process Execution
Language), 53 360m390g0bg  MMH09bGHoMgdMwo  3mbisgziool  FOHowdo
3obobogds.

L9H30L-MMH0gbEHOMYOMEO dogogamds 3099-mM09bGH0MOe
3900MEMMMY05HDg MooHgdmo LoliEgdol oxsmmmgdol bgmbos, s8gbs
36OHMyM53M0 MOMHb3gymazol LolEGgdol dmEgEo®gdolsl JoMOMsI®, 0lga
39900ygbgds  md09JG-mMm0gbGH0MGdMEo  ©I3MHMgdBHIdols s  IMYLoMdOL
A9J6mmyos (3OHMGHMGH03wwo 36063030, 396L0JdOL FoMIMNZ35 s 5.0.), M3
LobBYIob FobssOLMdMO30, obg 393-LgM30LOL BMbJ30MmbocGmo sefgHolbmgob.
LobGYdob LgM30LMOHO09BEGH0MIOMMO sGJoBgIBMMOL Tbodg sofgegds doBbYL-
36MHm3qL9o0L IMYWoMmgdol bm@sgools @s 30BbYL-3OMELYdOL Tgbeyergdols
9bol  LogzmdzgeBy. BoBbYL-3OMEILYOdOL  BMEI0MmgdOL  bmGoszos Mmd0gIE-
6096 0MgdM I 0MgdL SBIOOMYOL LobGgdob bge30L-
6096306500 396300606 gd0L SOFIO0m, HMPMOE FMSZ35¢3035:3060,
obg 3mMH0BMbEHIMMO S 39ME035MM0 I3MHMIJE IOl FHowdo.
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Lo3M9oG™  IMBg3ol  06EIYMOMHGOMO  93E™MTEHODIOMo  LobEgdol
9 oMgdolmzgol  3sdmygbgdmmos CASE  39dbmemaos®bg  05Bo6mgdmeo

36OHMyM53Meo 0bg0bgMHool Fbo®msdFgMo oblE®mdgb@mwo Lsdwmoegds Sparx
System  Enterprise = Management, ©6mdgwog  ©93mI9b0MJPMWos  ©d
500569005 OMG xamz30l doge. s0bodbwyeo 0blEMmvdgb@Hdo msz3dmycmogos
y39gws ol mobsdgMm™m3zg MmEIGdo, M3 9MEOWYGOIE0s  3OMYMITMEO
LoLGHYTJOOL I3OMYJBHJOOLS O MgoEOBI300L LMo Lologmabum 3o3wob
33e930bm3z0L. 53  dodsmmmeEngdom  LoLEGYIsdo  gMMOsbEYdS (S 9O
9990m0x5Magds)  LobEgdob  ©ad3MMmgd@gdol doMgMo  IMPIMS  XYMRBO:
Business Process Model, Requirements Model, Use Case Model, Domain Model, Class
Model, Database Model, Component Model, Deployment Model, Testing Model,
Maintenance Model, Project Model.

LobBgdol dBoBbYL-3MMEgLoL dmgero (Business Process Model), Gmdgaros
©538539090s  d0BBYL-3MMEgLYdOL  FMmEYEoMgdol  bm@sgool  dsBsbY,
Dom3mp9b0w0s BobsBbg 2 Imgwro sbsbagl Lglbol s©gdol glodergdemdgdols
330930l 3MmiEgbobomgol  LoFoMm  Mglyedlgdols  ©s  3MM3909MJd0L
MON0YOHMOIMI0IOIgdOL 30gosL, d9L5d5dobo© dm9edo
390035¢0LHobgdmwos  3OmEgdo  dmbsfoerg  TboGmggdol Tmeol  doBbYL-

2369430900L  ©3M30YOIMgdOLs s F0dIZOMIOL bEHOYJEHMOODIE0S, 39—
LgH30L9dOL F0WYdS-3509(39d0L BSOMZ00.
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BPMN Business Rules Model /

: «BusinessProcess»
«BusinessProcess» gadacyvedilebis

miReba

mimdinare
depoziitebis

Semowmeba «BusinessProcess

sauzrunvelyfo

pirobebis Semowmeba
[s2 =)

«BusinessProcess»
sakredico istoriis
Semowmeba

«BusinessProcess»

«BPELProcess»
monacemebis miReba |} — — —

sesxis miRebis sxva
SesaZleblobebi da
rCevebi

oo

«Pool« internet bankingi

«Lane~ sakradito mrCeveli

.

«BPELProcess»

monacemebis

k gamorxova
oo

END
shetyobinebis miReba

«BusinessProcess»

«Pool» banki

kliends mimdinare
depositebi

«Pool» reesoi

«BusinessProcess»
saxelmwifo

regulaciebis mixedvic

sesxis migebis

SesaZlebloba

=P ool saxelmwifo organoeb:

bm. 2. bglbol 5¢gdol Ggbsdangdanmdgdol 33eggol BoBbYL-3MHMEgLol dmmgumols BMHsadgbdo

306590 LoLEYIgOOL  FoM™MZs  BogOHMsdmMolm  bEsbsMEGHdoL
dobgz0m 0ymxzs mmb doMoms bsfows. gugbos: 1. sbsgro 3MMaMsdmwo
36MMmEJGHoL d94dbs; 2. sOLYdIME  3OMYMITME  3OMEMIGTO (330 gdgdOL
396bMM3099ds; 3. 095 0BYOME0 3MIMYMSFMWO 3OM©OMIEOL FboMrsFgMs; 4.
56M1YdM0 3OMYM5FM0 3OHMPIEOL 3963000560905/ FoBIMMNMYDS.

5060860 3MM(39b930L FoMMZs S MYo0DsE0s 9BwYdbgds Tmpgwl s6vy
Lo0bgobOM  255HY39GH0WOIL, o3  SbEbOgL  MgoEmEo  LolLEGgdol  J39g30U,
030190900, dOMOMIPO 0O GOGOOL, YO0 GOHS393d0MYOME0  ToYd
M009JBHgdobs o BbJ30gd0L, 9393006900 BoBBYL-3HMEgLgdOL,
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30b63609BHo 3OHmEqlol dgalMEgdguo MglGLYOOL, MOMMIEo 3OHMEILOL
dmboggdoms  653500900l,  Imbs3gdgdol  F0gds/doo39doL  fgotmgdol, 50
dmbs399990L 0bGgzgolo Fomdmygbol, LolEgdsbg dmdddgo Fogs s 469
D939396930L 5b5¢r0DBobL 25dMm 33935l S 080EHOMGOME HoMTmEqbaL.

Sbgmo  BdBIGHOMMO @S ©IGHIWNOO  sOfigMoLm30lL,  MsbsdgMmgy
3654303590 459mygbgdsdos dm©guo®gdol Bbgsalibgs ¢039gdo s doymadgdo,
HMIJ0 259005690 (3930690) 0deng3s 3335600l O FMEYWU.

0dobsm3z0L, MM LEMEsE JmbEgl Mgomo LoliEgdol 33wg3s, Jobo sMHgMs
3obobogds 96535051394 GH M0 oM. S39JEgOol BsFMbImMZoE0 56 SOl
3990b5BO3OMEO s BIOMM3Yds  LolLEgAol  BHodols s  33w930L
d0BbMdM0Md0L dobgzom, MdEs JOMOMOI, 3M5JGH035d0 Fodmygbgdsdos:

629605300,  0bxmOIs3zomwo, MY BGHMMO,  gmbdzombswmMo,
OOWNO-MOgmOLYo,  0bROLEGHOWIGHMOMWOo, 393000,  bEgbsHro,
LEHOMIGHMOMo,  LoGWIE0Oo (065303960,  LEBHGHO0INM0), WMYO3YOO,
AILGH0MOOL, d0BbIL-3OHMEgLYdOL, d0DBBYL-Fgbgdol, FmmbM3badol s Lbgs

9@y 900.
36OMyM5dMwo  0bg0bgMool  BHgdbmemyool  33e09g30L  FodsMrnMeEngdgdo,

©OILEOIMO0M, MO096EH0MOME0s FM6Z35¢L39IEGIOO BMm©Ygdol godFmero
Loboo  sMLgdIMdsDY, Mog  Lbzoslbbgzs  GHodoL  dmgwrgdol  0b@gacosool,
MOHM0YONIMM3GME00Ls 5 BHMBLRMMIs300l 960Dl BOHYB3gwYmRL.
dm9gdol dodsmm oRbs FmmbMzbs 0bRMm®As300L INE0sbMdSBY, o3
bbgoollbgs  dmgegddo, gmo  dmEgedo dgddbowwo  ™md0gdGHolL  (sMLol)
965350 x MO0 259myggbgdol  3mbEgxEoss  (3me0dm®mR0HBAoL  3G0bE030).
8590005, 390-gMH30L0, 3M5dGH03MMs©E F0oPYds Md0YIE-MM09bEH0MmYdIMWO
3wslgdols s d90MmEgool  3mb3zgMEH0Mgdom. Tguodsdols, 390-bgM30Lo S
3w3l0/8gmmmo 193sbEH039M9© MON0IMMNP3530009dIo 5MLYd0S. LoLEol
9 oMgdoLsl  3sbgdol osaGmsds 03905 UML gbols 85Bsbg, bmem 39d-
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bgM30L0 BOBOYL-3OM39LYOOL IMYE0MGOOL 9bom sOfgMgds. BoEHMOdMO35¢,
9B 5GOL MO0 M) 30009390 FMEI0MHJOOL 3030, HMIYOE JOHMOI0Y03)
40655OLOL  MA035L  Bb3soLbIS  9MJoBgJBH Moo FoMdmoaqbl. bmerm, 59
9m@©YoMgdol  Mmd09dEAool  BMOIs0HBYOMo  SMfgOS  960S  Mb339MoT0.
d9L50530LO@, JEslgdols s 398-gM30L0L FMmEIEP0MYBOLLL LoFoMm bgds
9MH»0503039 80655OLOL Q5639MOIBOMO sMgMo.

59 »35wlsvOobom,  JgdmTsg3s IMmEIEgool md0gEgool  HoMdmepygbs
30GMogd3ool  Fomowo  ©mbom, M3 99BHoMmd0gdBHoL  Lobom  BodMYsE0dS.
365JGH03M0  035LyBOOLOm  Fg@omd0gBHO  299molobgds  dwogho  BHodol
(Power Type) LEHM9mEH030L (96BMyo0gd0)o d0dBEOMMY3s) FOBIMOMNMIO00).
3590005, 305LOL Md0YJGHOL F9BHomd0gdBHos LAHIOINGH030 — 3wslio. MBO®
35050 BLBEGM(300L MbgHY, Jslol dgEHomd0gIEBH0S 3gMIYEGHMOMEO BOYMMS
mmb3Mmbgo, Lsdo obsymzom. 5dx3508> oEYMTsd TglodgdgEro 2obo@d
dm©9gdol  Joboslmdm030  BHMBLBZMOTo3053 @O  LOBMAZIO  IYEOM
9 gdom FsOMZ50 3OJoBgd@eol (MDA - Model-Driven Architecture)
3Mb39m3ool 99dabst [3].

dmgMo  0b0bgmool  FHgdbmermaools  3mb3gnE0ss  B3zoslbzs  BHodol
dm©9Ygdol  MOMOJONGHOMBLRMMTs305,  GO3  BgdbozmMe XML  9bsbg
0506900 LobGo3LOO bswobsGMmMols (XMI) s 99Ee-0mEgero®gdols
3606303900l (MOF-Meta Object Facility) dobgwgom bm®Eogwqds.

39®9-0m©gwomqdol  3mbEgnos  oboweogl  dm@gEgdol MG EMO
50f9M0Ls 5 SOLGHMOJ300L MMb 09MHIOJome EMBL: Mo GO  Md0gYIEHO
500(96M905 8m©gom  (bEHSBIOEHODIOMWO  AMR03MNWo  bm@s30gd0, gbol
LobEBO3L0 @S BYBsbGH03s), IMmEYEOL S>OFIMS bgds dg@Es-Gmgwom 649 Lm3ge
LEAHOMIGHMO0m (89msBbLIGOMO gM9R03Mwwo bm@Eo30900, gbol LobEozlo s
193563039), 99BHo-0MmEIE0 500[gM9ds F9BHO-09F0 IMPIWOD (R9BIODMIISPO
35830310 bm@o309d0, gbol LobGHoglo s 19YdsbEH03s), bmewm dg@o-093d
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990 (853¢Mmbgdo) 1305090505, IMbgsg5 0dols, MM s©bodbmeo
dm©9gdo  BLOMYMROELE  sbEIbgb  LoLEGIOL  SPFIOSL, Bbads  Mogo
36OHMdEgINOH0  130MbYdo, M3 JOMOMIPIE 3930060 YdS FMPOIP OO0
9999639080L5 s dMbs399900L 0bEGYMS30L, SMISBRMOTSIMHO O BMOTSEIMMO
39930l MOD0GOHMSMJoEMdLS S 333 gJuIH Aobbogngsls.

59 3mbigxnEool  dobgwzom, ™dogdBHo, dmEgmo s dgBo  dmEyEo
d9L50530bo@, SMOL  FMYol,  F9GHS-0mEIols @S  FgBHo-9g@s IOl
9309330560 95699 3mB30M9EH0B30. TR0, SOLMS HTMI0YIIGdOL
9oL AM9R039WO bm@s309d0 - 5OLO, MHYMOE0s O SGHMOdNBHO SMOfgMYOS
39¢-0mgol “bm3gm” 9wgdgb@gdom: oMmrm3Mmbgo, 0LEMO s Mm3swo. 50
0350bsBOOLom, dnEIOo  0bg0bgmool  LobGgdgdo, Lbgssbbgs  Godol
8o gdol  MOHMNOGOHMSLOBZIL  3M0dBH03NMNs©  sbmM309wgdL  dmEYEgdols
AGOBLBMOA5300L LT gdgd0m s B3gEOs oMo “plugin”-gdol 993mToz9d0m
(8608369036500 9gGH o M0s, dmEgEo®gdol bgsalbgs 0blE®Mmwdgbdmwo
1535 90900L  go8mygbgdols BoMAgdT0), MLOE BOJGHMIM03Z5, LORMIZWS©
@93l 9939-0mqw0Mgdol 3mb3Egn00L 39dmygbgds _ dm@gegdol 9.f. Bmyswo
LAHOMIGHONo  SEHIMS.  FMmEIMOo  0bgobgMools  BsBsBY, UML 96590
3965300565 bbgoolbgs doMmgmeo JodosMrmMMEgdgd0: 0b39[s S RIBIOMMMI®S
bEGHOG0IMNMO S ObSTOIMMO OSYMHTGIOL Bs0MLIbYMDS; Fgogdbs MsgolbvygzsEo
LGHIOIMGH03900L 259mygbgdols s 89ddbol dglodergdermdgdo (UML 36Hmaoo);
Bo0MYsod@s  @d  gobgomotms  dgBo-8mEgwo®mgdol  3Gobiodgdo -
06x3MLGHOMIGHMOs (UML  dm@gerol  dogs  LBEMWJEH«mol  Hgmeasbobssos,
05BMMO  3WsLgdoL  FoBRIOMMYDS),  B3GOLEHOIGHMOS  (3mB3MbgbEMEOo
53853905,  0939-0@Yol  49x9MMMYds,  bbgoolbgs  LGobsMHgdmab
d9L50530LMBOL  FGLOAEGIMDY), ™MO09IBHIO0L T9bOM3900L 9bs (OCL, Object
Constraint ~ Language), @053M53900L M0 9Mmys33¢0ol  gm®ds@Go  (XMI).
doM0MOI©, 49dM0339ms olgomo dmdbogro LolLEGgdgdo, MHMyMEMOEsS — Sparx
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System EA, Visual Paradigm for UML, IBM Rational Software Architect, PowerDesigner,
MagicDraw UML, EclipseUML Studio, WebSphere Development Studio.

G0y LobE9dgddo  ymemo®gds 9d393> UML  3Gmxgowol  LOmvemymasls
Lbgoolbgs  379mbom  (3MMyMmsdmwwo  13M03G0L  godmygbgdom, aMmsxz03wMwo
3099GHob Pslidom, BEGHIMIMEH039d0L 30HBMYHEMMO (33¢00gd9d00 s Bbg.), Moo
LoLBHYIPOO 9630569096  3OMYMHTME0  3MmEOL  3969MsE00L  F0ToMMNMEGOSL
3@oGBMMHT55dM30090M0 30O gd0m. SBJmO (35ELoby FBIMIsFIOOL
doM0MOEO  3OMOYTs  dgbodwms  ogml 98 Bgdbmemyool  Losbeng.
B594BHMOM0350, WO GIOIGHMOIE Dgomgddo bsBYOLIM 0 UML2
&996memao0l Mo, LHMIxo s 30535¢TBO030 A963069ds, MOl sdm3
X9O 300093 LOYWOHE 56 SOOL BITMYSE00gdW0 S 33930l MdOYIEO© MBYOS
UML2-0 bobo®@olb §algds s 993)9-09@° dmEaeo@gdol  gsdmygbgdols
LoBO3Mgd0.  OMAMmOE3  Jgbo,  ymgzgge  dmEgl  qoobbos  sBLGM300L
3990b5BO3OMEo  ©MbY, Lbbgoolbgs 1gdsbBdozs s 0y9gbgol oblbgzegqdmem
BobGO3LL.  go8mMmIObsY 599sb, MY gdol  FBHGMBLGEMEODs30s  Q9MOJAbOL
dbmnE 3m6309¢  dmEgl  bbgs 3mb3dgdmer  dmgws®.  bdo®
0900bg935d0 03503905 LEAHOIGHOMO 0bBMMTS30, Mg 03938 Tmboggdoms
06&9ga®o3ools  @s  LobdHmbobsgool  3MMOdWYIgRL. gl bodbsgl,  H™I
G®bLRMOI0MIdMYo  ImEIEgdool  gargdgb@gdl  mMol 96  SMLYIMBL
193563H03MM0 MOPOYHM 5300600, 8999 gdgE0s GOHMO G030l Yol sGLOL
56 md0ogd@ol godmygbgds dgmeg dm@gerdo, 30650056 dgEo-0mgwo s0Hgol
9ol sdBEGHMJGHIE Bofowl s 565 FobosOLL. §Bog@MmOM0350, dmEaEgdol
AG®BLRMOTo300L 459MmYyghgds 9MMIgdL LobEGIol FNE0bMOOL (3358 S
d9L50530bo LoLEHJIoL O SBsEODOL. 58Ybs©, 3OIMIYISEHIO Bd3oMbO©
X966 3093 ®Bgds Lbgoslbgs GHodol dmgugdol gmmosbo 0b@gyMomgdmewo
39M93ml 894dbs, Lowoz dmgeol gegdgbEgdls s sMLYdL FmGol LEwwo
193sbBH03MOO  MYOMOGOHMIIZTOMO  ABLMOEF0ggds.  F0Mbgszo®© S0,
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dmgmo  0bg0bgMool  Fgdbmeomaools  asdmyqbgds  FMolb  IMsg5¢
36OHMdEgIoGHMO Lszombl GmEo 3OHMYMsdMo  LobGHgdgdol dmEgEoMgdols
bgBYIOMTo  3EOGHRBMOTIITMM30IIJO S  ©MIGPDY  MOOYbEBH0MGOMEo
9906 gd0l J0d5MMEgdoo.

LGHIOIMEG030L  3mbzgxzos UML  9bol  8oymdss, dbmwmo  ULszmms®o
©053M53900L  FM0To. 85O0, 3M9390IDGHIO0L ©ORMHTST0  dgEHOMEMOL
LEAHIOIMEG030  FgLedEgdY0s  IBMOTOMOEIL  OMAMOG  Jsbo.  S9Ybo,
369(3909639d0LS s 3eoLgdOL OIYMSTS FMMOTIXODYOMEII® ©H393806MJOIEO
©O053M539005. IMEIEgoom  FoMHM39®O  9MJoBIIBHMOS  B3DOMYIMWO
LEGHIOIMEGH03900L  3mb39BE0YBY s WBOWMB3gXYMRL  FMEIEgdoL  Md0YIEHOL
396BMA500g05L 393909 BH0ol Mby g, 08 BEBHIBPIOEHJOOL Tglodsdols, o3
L5933 “YI3L IMPYEOOL BMEOTI0DYIM FJPOMPOMEIMYOSL.

dm©9Ymgdom  FoMHM3500  5MJoBgd@eol  dmdbowo  0bLEGHOMIIbEHI MmO
Lodmoegdss  Sparx  System  Enterprise Management, ©H®39wo3  8mo3o3L
3006590 3MMEOJGHOL 539008 OO Bsbogmagbam 303wol s3Mdsggdol,
©53MMm9JBHgools s BmEIomgdol  doge  B3gdBH®L.  LobEgdsdo  sbY39
39003500006 gdMw0s MMM Mo 3OHMEYJBHOL FBIMOFIOOL 31630900l
3990g9gbgd5-3gbBHo6gds, BHMLOMGDS, 3M:MgJEHIO0L FoMr35 s Lb3.

dmggdom  F9OMZ9©0  9MJ0BIIBHMOOL  ghm-9hH»o  F0ToMNYgdOL
150 98MbLEMS30Mm® A5630b0M® 65¢0E03MO Bo3MgOBH™ LobEYdsdo, ds630L
3096390030l OLEBEOMMI® #odMm33zeg30L S AOTMMZOL LolivyMzgero
Lgbbol doMgdol TgbodEgdMdgd0 0bGYMbYEH-05630b620L LoliEgdom, Lo3zmmsMo
1306560, LsFIONEGOMH030 s JmbgdMH030 FMbs3gddoL B5BsDBY. LoliEgdol
L5BIBOLM BoObBMOTs30Mm MLMOLO 03LYds F0gs, MY LodIBIM s Lobgwrdfogm
LEAHOYIBHOIOOLYD FM[MEYdMEo FmMbs3999d0m — 390-gMH30L0L Laboo.

365¢0@03MM0  LszMgoodm  LolEgdol sMJo@gddHMs 0moEo3L  Mmd0gd)-
M6096GH0MgdMw,  LYMHZ0L-MMH0Y6GHOMGPIM @O  3OMEILL-MOH0gbEHOMGOM
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doaMdg0L. 59gbsq, LoLiEgdol dmEgEPoMgdOLSL 25dmoygbgds UML s d0Bbqgls-
36MHm39L900L dMmEgEoMgdol 9bgdo. sliggg Lybbol 306HMBYdOL FobLsBEP3GOLMZ0L
53300093905 Bglbol go39a0L Lsdsb3m Mgy Es309d0L Fom35¢obobgds, o3
39D0©03990L LEbom 50LIbGdS FOIMYEMSME 3OMEYYJET0. 5T M3seLIBOOLOM,
LoLEGHYIoLMZ0L 590 0s SBY39 BOBBYL-Hglgdol dmogero.

BobsBBg 3 6583969005 sbseroBozm®mo Lo3Mgod™m LoLEgdol dmgergdol
06539963900 19gdsbBH03MMO 0bGHJAMsE00L (d930690) bgebgdoo Sparx System
Enterprise Management obl@&®dgb@ol godmygbgdom. GMamO3, LMD YS
SLBObMYwo,  B0BbYL-Hgbgdol  Imgwdo  0bGHIAMOMPIMWos  Jawsligdob,
369390963990, 30Dbgl-3MM(39L9d0L OsRMSTJOOL Fow3grIero 3md3mbybEgdo,
306309FH  30DBbYL-ImmbMzbsby  3MM39MOMwo  ©sIM30YdEgdol
dobgzom. LobBHYIoL I3HMgIBHYds 5833500 B0EAMI0M, 53EMT>GIMSE SHEIBL
33X0¢g0900L  sbob3sL dBOBObYL-Hgugdol dmgerdo, bgdoldoghHo 3mA3MbybEol
330 g00L A56bMOE0EGdOLOL Fglodsdols, ©s393806M9dw dmEgendo.

BEM_RuleModel Business Rules //
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kargi salwedito istoria-min [~ 7 7 hredite i ! \\
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(#From Fusiness Domam flows =~ = 2\
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SUMMARY

The improvement of managing the organised processes has become permanently
important nowadays in companies which are seeking to establish flexible managing
principles. The efficient distribution of human and material resources is a permanent
task for company managers.

Notwithstanding, that mid-range income of Georgian citizens nowadays is on quite
low level, Georgian banking sector is experiencing activity for its credit products
availability.

Existing loan products in Georgian banks differ from one bank to another, with its
interest rates, loan periods and payment rules and costs. Defining this information for
particular case is inconceivable without bank’s credit advisor. Besides, for credit
affirmation it’s important to review client’s full banking history, including — client’s
incomes, later signed existing loans (also from other banks) and loan coverage
statistics.

Nowadays, more than half of the population of Georgia, has become a debtor of
banking sector. Correlation of existing situation on market is not in accordance with
population’s income, which therefore lessens client’s ability for regular credit
covering. Consequently, some part of population finds it in some way awkward to
consult credit advisor. Also, it’s important to consider problems which arise from the
notification difficulties about existing bank products, which therefore makes client
sceptically about credit products.

According to social and certain factors, breaking an ethical norms both by consumers
and service staff takes place often, which comes from various reasons (for ex. non-
adequate terminology, short time, numerous consumers, etc.). For bank, which is a
high rated representative of service sector, it’s strictly demanded to keep on protecting
and controlling risks connected with reputational issues, which directly reflects
company’s costs.

To solve mentioned problems, modern informational technologies make available to
produce automated, analytical and confidential module of credit advisor, which will
be integrated according internet-bank system (released as web service).

Banking system for its functional and structural habit is a complicated undertaking,
where it is important to develop services which are connected with market
demanding, consumer and safety. For that purpose to establish modern managing
practices, is inevitable. Integration, developing or restructure of business-functions in
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organisations takes place permanently. Changing one process may affect to change
another closely connected process, which is serious problem for rapid business-
processes. According to recognized standards of managing (COBIT, COSO, ITIL, ISO
27000, CMMI, TOGAF, PMBOK) of today’s large companies, it is recommended: for
realisation of business-strategy it is necessary to define, process and include business
decisions along with business processes. Any change made within system shouldn’t
affect existing/implemented systems’ life-cycle.

On this standpoint, building and researching the system of analytical credit advisory is
being held on the base of program engeneering technologies (inc. business process
modeling language, unified modeling language, business-rules modeling and
architecture managed by models), including banking and credit regulations and
procedures.

For modeling of system’s analytical functions is used loan withdraw analysis and
decision making assistance systems and methods of its processes (scoring algorithm,
decision tree model), and information and program ensuring is held by service-
oriented and object oriented architectural basis.

The aim of this dissertation is to process automated credit advisor system into banking
sector on the basis of modern informational technologies, which involves organised
operational managing development of the credit processes.

the system of internet-banking, which includes notification service about client’s
account, deposits, payments and loans, can be considered as resourse of automatised
credit advisor.

as seen from the process of collecting data, the structure of credit advisor can be
divided into horisontal and vertical sides, which is consisted from the following parts:
client’s bank, which gives loans; banks throuought georgia; national agency servises
and government structures.

dissertation processes issues and rules about loan procedures and instructions, with
which relying on client’s credit history it will be able for consumer to is she or he
eligible to take credits, what kind of credits, for what period and costs.

realised system on the one hand facilitates to lessen human and time resourse costs for
proceeding credit operations, also minimises reputational risks, develops international
standards for consumer servises, and on the other hand improves organisational
managing processes.
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